MnaTtexu. Onnata 6aHKOBCKON KapTOW OHManH

Halu canT nogkntoYeH K MHTEpPHET-3KBapUHry, 1 Bbl MoxeTe onnatutb Ycnyry 6aHkoBckor kapton Visa
unun Mastercard. Nocne noaTeepkaeHnsi BbIbpaHHoro ToBapa NMbo ycryrM OTKPOETCs 3alUULLEHHOe
OKHO C NIIaTeXHOW CTpaHULEN npoueccuHrosoro LeHTpa TipTop pay, raoe Bam Heobxoaumo BBeCTU
OaHHble Bawen 6aHkoBckow KapTbl. Ons AONONHUTENbHOW ayTeHTudpmkaumm nepxatens KapThbl
ncnonbayetcs npoTtokon 3-D Secure. Ecnu Baw baHk-aMUTEHT noagepXnuBaeT AaHHYH TEXHOSOMIO,
Bbl OyneTe nepeHanpaBrieHbl Ha €ro cepBep AN NPOXOXAEHNS JOMONMHUTENBHON NOeHTUUKaLMK.
WHpopmaumio o npaBunax nm metogax LOMOMHUTENbHOW MAEHTUdUuKaumMm ytodHsante B baHke,
BblaaBwemM Bam 6aHKOBCKyLO KapTy.

Ycnyra oHnanH-onnaTthl OCyLLECTBSIETCA B COOTBETCTBMMN C NpaBunaMm MexayHapoaHbIX MiaTexXHbIX
cucteM Visa n MasterCard Ha npuHUMnax cobniogeHns KOHMUOeHUManbHOCTM 1 6e30nacHoCTH
COBepLUeHNss nnatexa, [Ans STOro UCMOMb3yKTCA CaMble akTyarnbHble MeToObl MNPOBEPKM,
LWncpoBaHNA 1 nepegayn AaHHbIX NO 3aKPbITbIM KaHanam cBs3n. BBog AaHHbIX 6@aHKOBCKOW KapTbl
OCYLLIECTBNAETCH B 3aLUMLLEHHOM OKHE Ha niaTexxHon ctpaHuue TipTop pay.

B nons Ha nnaTtexHow cTpaHuue TpebyeTcs BBECTU HOMEpP KapTbl, UMSA BriagernbLla KapTbl, CPOK
OencTBMA KapTbl, TPEX3HaYHbIN koA 6e3onacHocTn (CVV2 ana VISA unn CVC2 gna MasterCard). Bee
Heobxoanmble JaHHbIE OTOOpaXKeHbl Ha MOBEPXHOCTM BaHKOBCKOW KapThbl.

CVV2/ CVC2 — 310 Tpéx3HauHbI Kog 6e30nacHOCTH, HaxoasLmMnes Ha 060POTHOM CTOPOHE KapTbl.

[anee B TOM e OKHe OTKpoeTcsa cTpaHuua Bawero 6aHka-amuTeHTa gns Beoga 3-D Secure koga. B
criydae, ecnv y Bac He HacTpoeH ctaTuuHbii 3-D Secure, oH OygeT oTnpaBneH Ha Bawl Homep
TenedoHa nocpenctsom SMS. Ecnn 3-D Secure kog k Bam He npuwen, To cnegyeTt obpatuTcs B BaLw
0aHK-OMUTEHT.

3-D Secure — 3TO camasi COBpeMeHHasi TexHornorusi obecrnedyeHnss 6e30MacHOCTU NnaTexemn no
KaptaMm B ceTu uHTepHeT. [o3BonseT o4HO3HAYHO UAEHTUULMPOBATL MOANMHHOCTL AepXarTens
KapTbl, OCYLLECTBIAOLLEro onepaLuio, 1 MakCUMarnbHO CHUSWUTbL PUCK MOLLEHHUYECKMX orepaLmii rno
KapTe.

MapaHTK 6e3onacHocTH

MpoueccuHrosblvi LeHTp TipTop pay 3awuwaeTt n obpabaTbiBaeT AaHHble Bawen 6aHKOBCKON KapTbl
no ctaHaapty 6esonacHoct PCIl DSS 3.0. MNepegaya nHdopmaummn B NraTeXHbln L3 NPOUCXoauT
C NpUMeHeHneM TexHonormm wndposaHma SSL. JanbHenwasn nepegada MHopMaLmm NpoucxoanTt
Mo 3aKpbITbiIM OAHKOBCKMM CETSIM, MMEHLIMM HaMBbICLUMIA YPOBEHb HadexHocTu. TipTop pay He
nepegjaeTr pfaHHble Bawew kapTbl HaMm W WMHbIM TpeTbuMM nuvuam. [Ong  AononHUTEnbHOM
ayTeHTUdUKaUMmM gepxatens KapTbl ncnonb3yetcd npotokon 3-D Secure.

B cnyyae, ecnn y Bac ecTb Bonpochkl No COBEpLUEHHOMY nriaTexy, Bbl MoxeTe 0OpaTutbes B Cnyxoy
NoaAePKKN KNMEHTOB MiaTeXHOro cepeuca no anekTpoHHou noyte info@flavongroup.com
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Be3onacHOCTb OHNaWH-NNaTexXeun

MpenoctaBnsemas Bamu nepcoHanbHas uHgopmaumsa (MMms, agpec, TenedoH, e-mail, Homep
KPEeAMUTHOM KapTbl) ABMSETCA KOHMAEHUMANbHON U HEe MOANEXUT pasrnaweHunto. JaHHble Bawen
KpeauTHOW KapTbl NepeaarTcs TOMNbKO B 3alimMdppoBaHHOM BMAE U HE COXpaHAoTcs Ha Hawewm Web-
cepsepe.

BesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtupyet TOO «TipTop Pay Kazakhstany. Bce
onepaumm ¢ NNaTeXHbIMN KapTaMmn NPOUCXOOAT B COOTBETCTBMU ¢ TpeboBaHuamu VISA International,
MasterCard n gpyrux nnaTexHblx cuctem. [Npun nepegave nHdopmaunm UCronb3yTcs
crneunannanpoBaHHble TEXHONOrMmM 6e30NacHOCTN KapTOYHbIX OHNanH-NnaTexen, obpaboTka AaHHbIX
BegeTcsa Ha 6e30MacHOM BbICOKOTEXHOMOMMYHOM CEpPBEPE MPOLLECCUHIOBOM KOMMaHUM.

Onnara nnaTtexxHbIMy kapTamu 6e3onacHa, MoTOMY YTO:

e Cuncrema aBTOpPU3aLMN rapaHTUPYET NOKyNaTento, YTo NnaTeXHble PEKBU3UTBLI €r0 NaTexHon
KapTbl (Homep, cpok aencteus, CVV2/CVC2) He nonagyT B pyKM MOLLEHHUKOB, TaK KaK 9Tu
AaHHble HE XPaHATCA Ha cepBepe aBTopu3aunm U He MOryT BbiTb MOXULLEHbI.

e [lokynatenb BBOOUT CBOU MiaTeXHble JaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOPU3aLMN
TipTopPay Kazakhstan, a He Ha canTe MHTepHeT-MarasuHa, crieqoBaTeribHO, NaTeXHble
PEKBU3NTLI KAPTOUKM MOKynaTens He OyayT OOCTYMNHbI TPETbUM Nuuam.

- VISA

Bo3Bpat aeHeXHbIX cpeacTB

Mpu NpoBeAEHNN OHMAH-OMNIaThl TOCPEACTBOM NIaTEXHbIX KapT HE AOMycKaeTcs BO3BpaT HanMYHbIMU
AeHexHbiMn cpeactBamu. [opsigok Bo3BpaTta perynupyetcss MpaBuniaMu  MexayHapoAHbIX
NNaTeXHbIX CUCTEM:

1. TlMoTpebutenb BnpaBe 0TKasaTbCs OT TOBapa B ftoboe BpeMs 40 ero nepegayu, nocne
nepegayn ToBapa oTkas HeobxoanumMo 0dopMUTbL B TedeHne 14 gHe;

2. BosBpaT TOBapa Haanexallero kadyectsa BO3MOXEH B Crlyvyae, eCiiM COXpaHeHbl ero
TOBapHbIN B4, NOTPeOUTENLCKME CBONCTBA, a TakKe LOKYMEHT, MOATBEPXKAALWMNA hakT 1
YCIOBWSI NMOKYMKN yKa3aHHOIo ToBapa;

3. TloTpebuTtenb He BMpaBe OTKa3aTbCs OT TOBapa Haanexalero KavyecrtBa, MMEOLLEro
MHOMBUAOYanbHO-ONpeaeneHHble CBONCTBA, €CNW YKa3aHHbIN TOBap MOXET ObITb MCNOMb30BaH
WCKITFOYMTENBHO NprobpeTatoLwmnm ero YenoBeKkoM;
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4. Tlpuv oTkase OT TOBapa CO CTOPOHLI NOTPEOMTENS NPOAaBEL, IOMKEH BEPHYTb EMY AEHEXHYIO
CYMMy, YMrayeHHylo noTpebuTenem, He Mno3gHee 4emM 4Yepe3 AecsATb AHEeN CO AHS
npeabsBneHns NoTpebuTenem cooTBETCTBYHOLErO TpeGoBaHNS.

[ns Bo3BpaTa OeHEeXHbIX CPeACTB Ha GaHKOBCKYH KapTy HEOOXOAMMO 3anonHuTb «3asiBNeHune o
BO3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BhICbIIaeTcsl N0 TPEOGOBAHMIO KOMNAHMEN Ha SNEKTPOHHbIN
agpec, 1 oTNpaBuTb €ro BMECTE C NPUMOXKEHNEM KOMUM JOKYMEHTA, YAOCTOBEPSIIOLLErO IMYHOCTb, MO
agpecy info@flavongroup.com

BosBpaT geHexHbIX cpeacTs OyaeT ocyLlecTBreH Ha 6aHKOBCKYIO KapTy B TeyeHue 7 paboyero gHs
CO AHS nony4YeHust «3asiBNeHne o BO3BpaTe AeHEXHbIX cpeacTs» KoMmnaHuen.

[ns Bo3BpaTa AEHeXHbIX CPeACTB MO ornepauusam, NpoBeAEeHHbIM C OlmMbkamu, Heobxooumo
06paTUTbCA C MUCbMEHHBIM 3asiBIEHWEM WU MPUMOXKEHWEM KOMUU [OKYMEHTa, YyOOCTOBEPSIHOLLEro
MIMYHOCTb, U YEKOB/KBUTAHLMIW, MOATBEPKAAMLIMX OLMBOYHOE chnucaHne. [aHHoe 3asaBreHue
Heobxoamnmo HanpaeuTb Mo agpecy info@flavongroup.com

Cymma BosBpaTta OyaeT paBHSITbCS CyMMe MOKynku. Cpok paccMoTpeHusi 3asiBneHust 1 Bo3Bpata
[AEHEXHbIX CpPeACTB HauyMHAEeT MCYUCISATbCA C MOMEHTa nonyyeHuss KomnaHuein 3asBreHus u
paccuMTbiBaeTcs B paboumx OHAX 6e3 yyeTa npasaHUKOB/BLIXOAHbLIX OHEN.

Cnyyam oTKa3a B COBepLUEeHUM NnnaTexa:

e OaHKOBCKas KapTa He NpeaHa3HavyeHa Ansd CoBEpPLUEHMS NNaTexen Yepes NHTEPHET, 0 YEM
MOXHO y3HaTb, 06paTuBLUMCh B Baw BaHK-aMUTEHT;

e HeOoCTaTOYHO CpPeacTB Ans onnatbl Ha 6aHKoBcKoM KapTe. MoapobHee 0 HanMuMK cpeacTs
Ha nnaTexxHon kapTe Bbl MOXeTe y3HaTb, 06paTUBLLMCE B OaHK, BbiMyCTUBLLUMIA GaHKOBCKYHO
KapTy;

e [aHHble GAaHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK OencTBusa OaHKoBCKOW KapTbl. CpOK AENCTBUS KapTbl, Kak NpaBuUMo, yka3aH Ha
NMLLEBON CTOPOHE KapTbl (3TO MECSIL, 1 FOA, A0 KOTOPOro AencTBuTeNbHa kapTa). NogpobHee o
CpoKe AencTBus kapTbl Bbl MOXeTe y3HaTb, 06paTMBLUNCL B GAHK-OMUTEHT.

Mo Bonpocam onnatbl C TOMOLLBH GaHKOBCKOW KapTbl M MHBIM BOMPOCaM, CBA3aHHbIM C paboTon canTa,
Bbl MOXeTe 06patuTbCs no cnegyrowmm tenedoHam: +7-777-302-8433.

KoHdwmaeHumanbHocTb
1. Onpegenexns

WHTepHeT npoekT https://www.flavonmax.com (ganee — URL, «MbI») CEPbE3HO OTHOCUTCS K BOMPOCY
KoHduaeHUMansLHoOCTU NMHpopmaumm CBOMX KNNEHTOB " noceTuTenen cavTta
https://www.flavonmax.com (nanee —

«Bbl», «NoceTuTeNnun cantay). NepcoHMpULMPOBaHHON Mbl Ha3biBaeM WMHOPMaLNIO, coaepXKaLlyto
nepcoHarnbHble AaHHble (Hanpumep: ®UO, normH nnn Ha3BaHWe KOMMNaHWM) NOCETUTENs caunTa, a
TaKke nHopmauno o0 AeNCTBUSAX, CoBepLUaeMbix Bamu Ha cante URL. (Hanpyumep: 3akas noceTutens
cauita C ero KoHTakTHoM nHdopmaumen). AHOHUMMHbIMU Mbl HA3bIBaeM JaHHbIE, KOTOPbIE HEBO3MOXHO
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O[HO3HAYHO WAEHTUPUUMPOBATL C KOHKPETHbIM MoceTuTenemMm canta (Hanpumep: cTaTUCTUKA
noceLlaemMocTu canTa).

2. Vicnonb3oBaHue nHdopmaLmm

Mbl ncnonb3yem nepcoHNULNPOBaHHY MHOPMAaLNIO KOHKPETHOrO NOCETUTENS canTa
NCKITIOUNTENBHO AN1s o6ecneyeHnsa eMy Ka4eCTBEHHOro okasaHust yenyr u nx ydeta. Mbl He
packpbiBaeM NepCoOHNMUUMPOBAHHBLIX AaHHbIX OOHUX noceTuTenen canta URL gpyrum nocetutensm
canTa. Mbl HMKOrga He nyormMkyem nepcoHM@PUUMPOBAHHY MHAOPMAaLIMIO B OTKPBLITOM AOCTYMNE U He
nepefaem ee TpeTbMM nuuam. VcknoveHnem SIBNSOTCA MWb CUTyauuu, Korga npenocTtaBieHne
Takon WHdopMaLMK YNONMHOMOYEHHbIM TOCY4APCTBEHHBbIM OpraHam MnpeanMcaHo AenCTBYOLLNM
3akoHogaTenbctBom Pecnybnuvkn KasaxctaH. Mbl ny6nunkyem n pacnpocTpaHsiem TONbKO OTYEThl,
MOCTPOEHHbIE HAa OCHOBAHMM COOPaHHLIX AHOHUMHbIX AaHHbIX. [lpy 3TOM OT4YeTbl He coaepxar
MHOpMaLMIO, MO KOTOPOW ObiNno Obl BO3MOXHbIM WAEHTMAULMPOBATL MNEPCOHUMULINPOBAHHbIE
JaHHble nonb3oBaTenen ycnyr. Mbl Takke MCMOMb3yeM aHOHWMHbIE OaHHble OMS BHYTPEHHEro
aHanusa, Lernbio KOTOPOro ABnsieTcs pa3suTue npoayktos u yenyr URL

3. Cebinkum

Cant https://www.flavonmax.com MoOXeT cogepXaTb CCbIKM Ha Lpyrne canTbl, HEe uMmerune
OTHOLLUEHWS K HaLlel KOMMaHu1 1 NpuHagnexaiime TpeTeum nuuam. Mbl He Hecem OTBETCTBEHHOCTH
3a TOYHOCTb, MOJTHOTY M JOCTOBEPHOCTb CBEAEHUN, pa3MELLEHHbIX Ha canTax TPETbUX ML, N He Bepem
Ha cebsi HMKaknx 06513aTenbCTB N0 COXPaHEHUIO KOHUAEHLMANBHOCTM MHOPMaLMN, OCTaBIEHHOMN
BaMM Ha TakMx camnTax.

4. OrpaHn4eHne OTBETCTBEHHOCTH

Mbl nenaem Bce BO3MOXHOE AN cObnoaeHns HacTosALEN NONUTUKMA KOHMAEHUMANbHOCTN, OAHAKO,
Mbl HE MOXEM rapaHTMpPOBaTb COXPAHHOCTb WHoOpMaLMM B cryvyae BO3OENCTBUSA (DaKTOPOB
HaxoOsWMXCS BHE HaLWlero BIMSHWUS, pe3ynbTaToM [OEWCTBMS KOTOPbIX CTaHeT packpbiThe
nHdopmaumm. Cant https://www.flavonmax.com 1 BCa pasmelleHHas Ha HeM WHgopmauus
npeacTaBrieHbl Mo NpUHUMNY "Kak ecTb” 6e3 Kaknux-nmbo rapaHTui. Mel He HeceM OTBETCTBEHHOCTU 3a
HebnaronpusaTHbIe NOCNeACTBUS, a Takke 3a Nodble YObITKU, MPUYMHEHHbIE BCNIEACTBME OrpaHNYeHus
poctyna k canty URL unu BcrneacTteme nocelleHns canta n UCNonb30BaHNSA pa3MeLLeHHON Ha HeEM
NMHOopMaL K.

5. KoHTakThbl
Mo BonpocaMm, KacalLmmMcst HaCTOsILLEN NONUTUKM, Npocbba 0bpallatbcs nNo agpecy
info@flavongroup.com
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KOpuagunyeckoe nuuo

Komnanua: TOBAPUWECTBO C OFPAHMYEHHOWM OTBETCTBEHHOCTbLIO "FLAVON
KAZAKHSTAN"

Appec: 050040, KASAXCTAH, r.Anmartbl, boctaHablkckuid paitoH, ynuua Muporosa, aom 16

BUH/NNH: 240940002592

Kbe: 17

BaHk: AO "baHk LleHTpKpegut”

BWH: 981121000668

BUK: KCJBKZKX



