Dear Members,

In the current epidemiological situation we would like to emphasize thatit is extremely important to avoid making false
statements about Flavon products! You should especially refrain from making health claims that may mislead others.

Our products are dietary supplements combining the beneficial features of the ingredients. According to the WHO, consuming
fruits and vegetables in the proper amount and quality, on a daily basis, has great significance.

Here you can find a statement from World Federation of Direct Selling Associations also highlighting that you should not make any
untrue statements or claims:

WFDSA

The World Federation of Direct Selling Associations (WFDSA) Strengthening Measures to Ensure Accurate
Product Claims During these Challenging Times

Global Direct Selling Industry Leadership Issues Guidance to Strengthen Standards to Ensure Consumers are Protected
During the Covid-19 Crisis.

The World Federation of Direct Selling Associations (WFDSA) reiterates its commitment to protect consumers and
hereby issues additional guidance to strengthen measures to ensure accurate and fully transparent product information
and claims made by direct selling companies and their independent sales forces during this Covid-19 pandemic. Because
direct sellers market products through personal explanation and demonstration throughout the world, they are subject
to a higher standard of ethical business conduct as compared to other business channels.

While WFDSA and its 62 member national level direct selling associations have made many strides in self-regulation
through the mandatory implementation of the high ethical standards of the WFDSA World Code of Conduct by each
local DSA member of WFDSA, during this unprecedented crisis, WFDSA is hereby instructing each local DSA to
strengthen and closely monitor any health claims related to Covid-19 treatments, cures or wellness and apply a zero
tolerance approach to any such infraction of unsubstantiated Covid19 product and health claims and thereby ensure
strict adherence to high ethical standards on product claims. The WFDSA Code of conduct unambiguously proscribes
false or misleading product claims by DSA member companies and their sales forces. This additional WFDSA guidance
to local DSAs and their Code of Ethics Administrators and compliance officers is to apply heightened scrutiny during this
pandemic regarding any statements or representations that could be construed as prohibited, including any harmful or
unsubstantiated claims related to the treatment of Covid-19 or the efficacy of products against ancillary ilinesses related
to the pandemic.

Please respect the rules! Take care of yourself and each other!

Kind regards,
Flavon



